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Care process :| 1) Access, 2) Entry, 3) Assessment, 4) Investigation, 5) Diagnosis, 6) Plan of care,
ﬁﬁaaﬂ%’uﬂ‘gﬂ 7) Care of patient, 8) Reassess, 9) Discharge plan, 10) Communication, 11) Information

& Empowerment 12) Discharge 13) Continuity of care

fAAmunIn : | 1) Accessibility 2) Acceptability 3) Appropriateness 4) Competency 5) Continuity 6) Coverage

7) Effectiveness 8) Efficiency 9) Equity 10) Humanized /Holistic 11) Responsive/ respect
12) Safety 13) Timeliness
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